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1. SERVICES PROVIDED BY THE PROVIDER

The provider shall supply the customer with the products
ordered in the contract. This is subject to the property
being connected. The provider reserves the right to
change the range of programs, in particular as a result of
programs being discontinued or due to requirements
imposed by the broadcaster, changes in technical distri-
bution, changes in customer requirements, official orders,
etc. The provider is in no way responsible for the content
transmitted.

2. CONTRACT TERM AND TERMINATION

This contract shall enter into force upon signature. The
contract may be terminated by either party with 3
months' notice. In the event of a promotion, the contract
may only be terminated after the promotion has expired
with 3 months' notice. Terminations must be made in
writing and at the end of a month. Mobile subscriptions
including mobile devices have a minimum contract term
of 12 or 24 months and can be terminated after the
minimum contract term has expired with 3 months'
notice.

3. TERMS OF PAYMENT
The operating costs are payable monthly.

4. LATE PAYMENT

If the customer fails to meet their obligations despite
receiving a reminder, the provider is entitled to interrupt
the transmission of the products. The provider will
charge a reminder fee of CHF 20 from the second remin-
der onwards. The provider reserves the right to assert
the remaining claim and the costs for the interruption
(sealing).

5. TARIFF ADJUSTMENT

The provider is entitled to unilaterally change and adjust
the tariffs. If the customer does not agree with the
adjustment of the subscription prices, they may termina-
te this contract by registered letter at the time of the
adjustment.

6. MISUSE

The removal of seals, connection to the broadband
communication network in any form, or extension of the
installation outside the contractual agreement are consi-
dered misuse and may be prosecuted. In addition, the
provider shall be entitled to full compensation for dama-
ges.
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7. ACCESS FOR INSTALLATIONS AND INSPECTIONS
The provider or its representatives are entitled to enter
the connected premises after giving at least 48 hours'
notice and to carry out the necessary clarifications,
sealing, inspections, etc.

8. RECEPTION LICENSES

The federal license fees for radio and television are to be
paid by the individual customer

directly to the designated collection agency.

9. SEALING AND UNSEALING
When moving house, the necessary sealing and unsea-
ling is carried out free of charge.

10. DEVICE SETTINGS

The provider is not responsible for setting up or program-
ming radio and TV devices, video devices, etc. For device
settings, the provider requests that its customers
contact a radio and TV dealer directly.

11. CHANGING RESIDENCES

The customer must notify the provider in writing of any
change of residence thirty days before moving out,
stating the new address.

12. ADDITIONAL TERMS AND CONDITIONS

The terms and conditions at www.quickline.com/agb.ht-
ml are an important part of these general terms and
conditions.

13. LINES AND INSTALLATIONS
The provider uses the lines and installations of DANET
AG.

14. TRANSFER OF RIGHTS AND OBLIGATIONS
The provider is entitled to transfer its rights and obliga-
tions under this contract to a third party.
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